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Part of providing for your 
family is literally “putting a 
roof over their heads.” Your 
home’s roof protects your 
family and property from 
damage. The roof’s condition 
can affect your insurance, 
including premium rates and 
whether a carrier will insure 
your home. 

How Roof Age Can Affect Rates
The age of a roof is among the 
first property condition issues most 
insurers consider. Older roofs are more 
likely to develop leaks, lose protective 
granules, suffer wind damage, or fail 
under severe weather. As the chance 
of a roof-related claim rises, insurance 
rates may rise too.

In some cases, an aging roof can also 
require additional underwriting steps. 
An insurance carrier may ask for an 
inspection before issuing or renewing 
coverage. Some insurers may offer 
limited protection that can leave 
the homeowner paying more out of 
pocket after depreciation is applied.

Why Roofing Material Matters
Roofing material affects how long 
a roof lasts, how much it costs to 
repair, and how well it withstands 
local weather conditions. Asphalt 
shingles are common and usually cost 
less to install, but their durability in 
hail and wind can vary. Metal roofs 
often last longer and resist fire well, 
though repairs can still be costly. Tile 
and slate roofs are also durable and 
fire-resistant, but they are heavier and 
usually cost more to replace.

Impact-resistant roofing can be a 
good option in hail-prone areas...but 
a tougher roof does not automatically 
mean a lower premium. Your location, 
and your home’s replacement cost still 
play a big role.

Roof Condition and Maintenance
Condition is just as important as age 
and material. Insurers may look for 
missing shingles, curling edges, soft 
spots, staining, active leaks, sagging 
sections, or obvious patchwork from 
prior repairs. These issues can suggest 
that the roof is more likely to fail 
during a storm.

Poor maintenance can also affect a 

carrier’s risk assessment. A roof with 
neglected wear may signal a greater 
chance of future claims. Keeping up 
with small repairs can help prevent 
larger losses and may make the home 
easier to insure.

Weather Risk and Where You Live
Location plays a major role in roof-
related insurance costs. Homes in hail-
heavy areas may face more shingle 
damage and more frequent claims. 
Coastal homes may be exposed to 
hurricanes and windstorms. In wildfire-
prone regions, roofing materials and 
conditions can matter even more, 
as fire resistance becomes a greater 
underwriting concern. Severe storm 
regions also tend to see more roof 
losses overall, which can affect local 
homeowners’ insurance pricing.

Let us Help You Shop for 
Home Coverage
Before shopping for coverage, gather 
maintenance records, inspection 
reports, and receipts for roof repairs 
or upgrades...then Give us a call for 
a Home Quote or to review your 
existing coverage. 800-454-1970

DOES YOUR ROOF AFFECT 
HOMEOWNERS’ INSURANCE RATES?

This Summer 
Keep skunks, racoons 
and other pests out of 
your outdoor garbage. 
Combine two tablespoons of dish 
soap and two tablespoons of 
cayenne pepper in one quart of 
warm water. Put the mixture in a 
spray bottle and spray your garbage 
cans liberally, repeating as needed. 
Most scavenging animals find the 
pepper distasteful.  
  
Farmers’ Almanac. FarmersAlmanac.com

What To Do After 
You Remove a Tick  
Clean the site with alcohol. 
Lyme disease symptoms to watch 
for: Rash, muscle aches, fever and 
joint pain. Get immediate medical 
attention if the tick was swollen 
when you removed it…or if you 
were bitten while in the eastern half 
of the US-where black-legged ticks, 
primary carriers of Lyme disease, 
live. More information: CDC.gov/
ticks/after-a-tick-bite.  
Centers for Disease Control and  
Prevention (CDC), Atlanta. CDC.gov  
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Cooper Quinton,  
C.I.C, A.R.M, M.B.A, A.C.S.R, C.P.C.U.

When our dog, Cooper heard that we were starting our own newsletter, 
he jumped up and down and begged me to have his own column. I got 
tired of the whining and finally gave in...So here is Cooper’s Corner. 

    COOPER’S CORNER

Sandra Challenger
Technology / Operations 

1. What’s the best place you’ve traveled to?
My best places I must admit are family trips 
to my 2 daughter’s weddings.  1 in Jamaica 
and 1 in Punta Cana, and our latest family trip 
to Disney World

2. What’s the best book you’ve read?   
Shades of Blue by David R. Hoath.  The book 
was written by a former colegue of my Dad’s 
and mentions my dad in the book.   

3. What’s your favorite food?  A good home 
cooked bbq rib steak....with fried onions 

4. Do you have any hidden talents or 
hobbies?   I secretly like to play the violin, 
but I would not call it a talent!  I love roller 
skating, skating and swimming. 

5. Do you have any pets?  I have 3 dogs.  2 
teacup poodles that are 14 years old (Charlie 
and Molly)  and 1 chocolate labradoodle 7 
years old (Gracie) 

6. Are you a sports fan?  I am definitely a 
hockey fan because I played hockey from 8 
years old to 42 years old.  I also love baseball. 

7. Are you a morning person or a night owl?   
Unfortunately, both!  I love the sound of the 
birds in the early morning, and I can’t get 
enough of the stillness of the night and the 
stars.  

8. What’s your least favorite chore around the 
house?   I would have to say vacuuming with 
3 dogs, is a chore so I have enlisted the help 
of “Coleman”.  My new robot vacuum.  

9. What’s your favorite thing to do on the 
weekends?   Roller skating and Swimming 
with my kids and grandkids.  

10. What’s your favorite holiday?   Christmas.  
I enjoy decorating the house, spending time 
with family and giving! 

11. What three items would you take with you 
to a deserted island?  A book, my violin and a 
hockey stick.  (I’d tape my dad’s cap badge to 
the hockey stick, so secretly I’d have 4 items) 

12. What’s the one item you can’t live 
without? My Dad’s cap badge from the police 
department.  Reminds me of him and our 
early morning treks to the rink for hockey 
practices and donuts after practice.  

MEET
YOUR TEAM

While, in general, insurance companies do not offer a 
discount on auto policies for having a dashcam, there are 
some surprising perks to having one that could save you a 
lot of money! 

Okay, so how could something that doesn’t offer you any 
insurance discounts still save you some money? Well, think 
of it as an impartial witness.

“Dash cameras provide non-biased evidence of what 
occurred that led up to an accident.” said Bob Buckel, vice 
president of personal auto, Erie Insurance. “Our memories 
can get skewed after a collision, so having this evidence 
can assist the insurance company with understanding what 
factors may have contributed to the accident.”

Sometimes it is not always perfectly clear what happened 
just from looking at the damage on the vehicles. 
Sometimes witnesses’ memories lapse or recall things out 
of order in a moment of high stress. And, unfortunately, 
sometimes people lie. Having a dashcam allows claims 
experts the chance to see what happened, exactly as it 
happened. This helps insurance companies to settle claims 
faster.

Dashcams can also act as a general deterrent, which 
can help you avoid any claims or out of pocket cost for 
damage from theft or vandalism on your vehicle. Seeing a 
dashcam in a vehicle can be enough to sway the intentions 
of a would-be thief under the fear of the camera catching 
them and uploading the footage to a cloud storage.

Another hidden benefit is if you have a teenager that often 
drives your vehicle, it can help encourage safer driving 
habits. Let’s face it, we all are on our best behavior when 
we know someone is watching!

In the long run, a dashcam could prove to be worth the 
upfront investment, not only in assisting with closing claims 
quickly, but also for general peace of mind and a sense of 
security over your vehicle. 

Can Dash Cams Save You 
Money on Your Insurance?  

Cooper

GET MOVING       
Affordable effective way to 
ease back pain-walking!  
 
Among people who had experienced 
a recent episode of lower-back pain, 
walking up to 30 minutes five times 
a week over six months reduced the 
recurrence of another episode over a 
one-to three-year follow-up period. 
Considering the economic burden of 
lower-back pain treatments such as 
costly exercise programs, equipment 
or gear, walking not only works but 
is accessible and affordable to most 
people..    
 
Study of 701 adults by researchers at 
Macquarie University, Sydney, New South 
Wales, Australia, published in The Lancet.   

VOLUNTEERING 
KEEPS YOU YOUNG.       
Recent finding: Measured by 
mortality, immune function and 
organ integrity, people who 
volunteer age less rapidly than those 
who do not. The strongest effects 
are seen in retirees but also occur 
in individuals who are still working. 
Volunteering at least four hours per 
week-200 hours per year-shows the 
greatest anti-aging effects. But any 
amount of volunteering still has a 
positive effect. Researchers believe 
volunteering not only gives a 
sense of purpose but also provides 
healthful physical activity..    

Study of about 20,000 people aged 51 
or older by researchers at Brown School 
of Social Work, Washington University 
St. Louis, published in Social Science & 
Medicine.

App for helping 
with jet lag. 
The Timeshifter app (Timeshifter.com) 
creates a customized regimen to help 
you adjust your internal clock, allowing 
you to land at your destination with 
your body’s natural rhythms set to local 
time. How it works: After accounting for 
your itinerary, your sleep patterns and 
whether you are a morning person or 
night owl, the app prescribes behaviors 
for you to perform in the days leading up 
to your trip. Examples: At various times 
during the day, it might recommend 
a certain amount of light exposure or 
to avoid bright light…that you have 
caffeine or avoid it…take melatonin…
have a nap…and so on. Cost: $25 per 
person per year (other subscription 
options are available)…for Android and 
iPhone. 

Wired.com.       
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WELCOME

We appreciate your business and your trust, 
in letting us protect the things that mean the 
most to you, your family and your business.

BYRNE & SON IRRIGATION, 
SALVI CONTRACTING LLC
INDEPENDENT LAWN 
FRANCESCA SALVI
MAYRA E PEREZ
ARLENE A ACCIAIO
MCKENZIE R BESTRAM
AISHA PRICE
RAVI PATEL
CLIVE BINU
CHRISTIAN M BURGOS
SHARON A WILLIAMS
SIERRA S BURKE
MARA J BRIGGS
MICHAEL J PASSIATORE
PRATIKKUMAR V PATEL & 
MEETABEN P PATEL
PARESHBHAI F PATEL & 
DIVYA PATEL
BHARATKUMAR R PATEL & 
NALINIBAHEN B PATEL
JAMES AVALLONE
GRACE XIAO
ADAM M WILLIAMS
MARILYN M VENTIMIGLIA
VINCENT A VENTIMIGLIA
MICHAEL A MIELE

ENYA N SANCHEZ
MARIA TORRES & EDWIN 
FIGUEROA
ANTHONY J SENECAL
KIEL E ROEGER & RACHEL 
D ALBRIGHT
ILIA SIDORENKO
JOHN P SULLIVAN
KARI L SULLIVAN
WILLIAM A CLARK JR & 
MELISSA CLARK
ANTHONY M COLOMBO
LORI COLOMBO
DANIELLE M COIA
SHAWN P FINUCANE
DARLENE A BUBEL
CATHLEEN S CONE-
FITZPATRICK
KRISTEN MARKS & 
JERMAINE MARKS
WILLIAM RUTH
IRMA I MALDONADO
GABRIEL A MOREIRA
EDMUND STAROWICZ
SAI KIRAN R MUNNANGI
DAYANA CRUZ-VILLARES
TERRANCE C SPINDLER

JUSTIN M TREVAIL
MOLLY K TREVAIL
JACOB A CREMEANS
CHRISTINE A MCAVOY
CHRISTOPHER SENECAL
377 ASHFORD AVENUE LLC
CORPORATION COLBY 
EAST HOA D/B/A
COLBY EAST HOA
TOBEY BROOK 
CONDOMINIUM C/O 
CROFTON PERDUE 
TOBEY BROOK 
CONDOMINIUM
GERALD J HALEY JR & 
MELISSA M HALEY
MICHELLE STRZELECKI
JENNIFER LABELL
SEABREEZE PAVEMENT
ASHLEY’S RESTORATION 
PHOENIX AIR 
CONDITIONING HEATING 
JOHN’S MOBILE TIRE
DEELEY IT SERVICES LLC
LAWN RAIDERS INC 
JAI PRABHU LLC
WINGATE BY WYNDHAM 

TO OUR NEWEST CLIENTS

DID YOU KNOW?
No REAL ID? 
You will have to pay extra to fly. As of February 1, 2026 if you show up at an airline without a passport or identification 
with REAL ID you will have to pay $45 to pass through security. You will make the payment on TSA.Gov/ConfirmID…a 
receipt will be e-mailed to you that you will show at the security gate…and then your identification will be checked 
against a TSA system.  
  
Transportation Security Administration, Springfield, Virginia. TSA.gov

Smartphone apps can keep track of your  
medications and dosages 
Smartphone apps that help you stay healthy. Beyond counting steps and flights of stairs, the Health app on iOS 
keeps track of your medications and dosages…lets you set reminders for when to take them…and also tracks your 
sleep with a “Time in Bed” function. On Android devices, a similar Health app counts steps, tracks medications and 
lets you set reminders for when to take them…and lets you record daily water consumption. MyFitnessPal app is a 
good free choice for specific dietary-related goals such as daily calories, protein and carbohydrates consumed.    
  
Consumer Reports. CR.org  

Cats vs. ticks.     
It had been thought that cats do not catch Lyme disease because their fastidious grooming removes ticks before 
they can do harm. But lab testing now shows that cats do in fact become infected with Lyme-but they do not show 
any ill effects. Lyme disease is not the only tick concern: Cats are susceptible to other serious tickborne illnesses, 
including feline infectious anemia, tularemia, babesiosis and cytauxzoonosis. For this reason, it is still important to 
use a tick preventative on your cat.   
  
Cornell Cat Watch. CatWatchNewsletter.com  

You spent the winter months dreaming of being out on the water...it’s finally here: beautiful 
weather you can enjoy on your boat. Before you set sail, make sure your boat and your boating 
equipment are prepped and ready for the season by following these tips:

Give your boat an inspection. Even if you store your boat in a protective shelter, it’s still 
possible it sustained damage over the winter. Before heading to your marina or favorite ramp, 
inspect your boat. Hoses and other rubber parts may have fallen victim to dry rot since your 
last time out. You should also check metal surfaces and electrical areas to be sure they haven’t 
been corroded by any moisture. 

Bring it to the experts for a tune-up. It’s worth having a professional take a look at your boat 
each year. Boat equipment, such as your engine, will probably require a tune-up after going 
months without use. 

Pack your safety gear. Packing for a day on the water should include more than just water skis 
and sunglasses. Make sure your boat has the appropriate boating equipment on board. This 
includes life jackets, fire extinguishers, visual distress signals, a bailer, an anchor, a first aid kit, 
a flashlight and a bell or whistle. You should also make sure to bring a fully charged cell phone 
with you whenever you head out. If you’ll have a pet with you, make sure they have a life jacket 
as well.

Once your boat is in ship-shape, there’s just one more thing you need to go over – your  
boat insurance policy. Give us a call to ensure you have this extra safety net in place and 
some peace of mind.

HOW TO GET YOUR  
BOAT READY FOR SUMMER



Download ERIE’s mobile app.

Our wonderful customer’s  
say it best...

Alex was easy to talk to and helped shop around to get me 
the best offers for insurance! He answered my questions and 
was patient throughout the process. I really appreciated his 
personable approach and timely work while assisting with 
this otherwise stressful situation. Hopeful to continue having 
positive experiences with Alex & this company! — Kaitlin 
Dunning.
 
Michael is a pleasure to work with, extremely helpful and 
knows his stuff! — Hutchison K.
 
Michele always goes above and beyond. We at Stellar Roofing 
Inc. absolutely love her!  — Randy R.
 
Justine was great! She was very knowledgeable and 
thoroughly reviewed all of my policies. — Susan M. 

We have both our personal and business insurance with 
Quinton and Alex Ortiz.  They go the extra mile for their 
clients! — Christine.

Thank You  
for choosing 

Quinton Insurance
Please Go To:

https://www.erieinsurance.com/Account/
createaccount/AccountCredentials

You never plan to need
your insurance…
But when you need it, we’ve got you covered.
View your policies whenever from wherever at eriein-
surance.com/account or from the ERIE  
Mobile App. Your ERIE account gives you access to all 
this and more with just a few clicks:

• Your policies and full declarations pages
• Your auto ID card (not available in New York)
• Your billing & payments activity
• Agent contact information
• The status of your claim

Take ERIE on the go and download our  
mobile app, too.

OF PROTECTING
 OUR CUSTOMERS

03

2700 Elmwood Ave
Rochester, NY 14618

INSURANCE
UINTON

Contact us for all your personal  
and commercial insurance needs:
Phone: 855-215-4242    

Fax: 877-397-2856   Email: service@quintoninsurance.com

GUESS THE  
CELEBRITY  

FROM THIS CHILDHOOD PHOTO?
 Send your best guess to - 

Marketing@quintoninsurance.com 
and you could  

WIN A $10 
GIFT CARD

All correct answers will be entered into  
a drawing, and we’ll select one winner.  

Last months winner was...

Bob Ballan
it was...Jennifer Connolly 

No purchase necessary. Contest open to everyone.

BYRNE & SON IRRIGATION, INC
INDEPENDENT LAWN SERVICE INC

MAYRA E PEREZ
CHRISTIAN M BURGOS

SIERRA S BURKE
MARA J BRIGGS

MICHAEL J PASSIATORE
MICHAEL A MIELE

MARIA TORRES & EDWIN FIGUEROA
KIEL E ROEGER & RACHEL D ALBRIGHT

ANTHONY M COLOMBO
IRMA I MALDONADO
GABRIEL A MOREIRA

TERRANCE C SPINDLER
CHRISTOPHER SENECAL
FRANZ D LUNTZ-MARTIN
NATALIE LUNTZ-MARTIN

KATHERINE J EDWARDSEN
JOHN M ELLERSICK

ROXANNE L ELLERSICK
AUSTIN R NEFF

ELISA J DELLA FEMINA & MARIO G 
FORGIONE

JOHN F KEARSE JR
ADOLF & MARIA DACOSTA FERNANDES

CLINT & KATHLEEN A LIST
ALEXIS J FIRKINS

We appreciate  
all this months  

wonderful referrals

No purchase necessary. Contest open to everyone.

FATHER’S 
DAY

SUNDAY, 
JUNE 21, 

2026


