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Why Cyher Threats Are a Bigger
Prohlem Than You Think

With small businesses often seen as an easy
target for cyberattacks, it's no wonder business
owners have a touch of anxiety when it comes to
understanding how to protect data—from banking
and payment processing to email and customer
databases. In fact,

44% of small businesses
have experienced a
cyberattack,

according to computer security software company McAfee.

The average paid claim for a
small business cyberattack is

$45,000.

What Cyber Insurance Covers

Cyber insurance is designed to help businesses
recover quickly from an attack or data breach. Cyber
insurance can cover:

* Legal and notification costs if customer or
employee data is compromised

* Financial loss due to fraud or cyber extortion
(ransomware attacks)

e Data recovery and IT forensics to identify and fix
the issue

Protect Your Business Before It's Too Late...

Cyber threats aren’t going away. In fact, they're
increasing, and small businesses are becoming a
top target. No matter your industry, if you rely on
technology—even just email and a website—cyber
insurance can help safeguard your business.

Give us a call to find out if your business would
benefit from Cyber Insurance. Call Today.
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Renewing your auto insurance might not be
the most exciting task on your to-do list, but
it's an important one. Taking a few minutes

to review your policy can help ensure you're
getting the right coverage at the right price.
Life changes quickly and your insurance needs
to keep up.

Here are some smart tips to help you get the most
out of your next renewal:

1. Talk to Your Agent

Don't just auto-renew. A quick conversation with your
agent can uncover better options, ensure you're not
over or under insured and help you understand any
policy changes or rate adjustments.

2. Update Your Information

Make sure all your personal details, vehicle
information and listed drivers or lienholders are up to
date. Inaccurate or outdated information can affect
your premiums or cause several issues if you ever
have to file a claim.

3. Bring Up Any Life or Driving Changes

Let your agent know if anything has changed. Like
a new job with a shorter commute, a teen who got
their license, you got married or if you're working
from home more often. These changes can affect
your premium and coverage needs.

4. Check That Your Coverage Matches the
Value of Your Car
If your car is older and paid off, you may not need
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full collision and comprehensive coverage anymore.
On the other hand, if you just bought a new vehicle,
make sure you're fully protected from day one.

5. Review Your Liability Limits

Ask your agent to walk you through what your
liability coverage actually means. If your current limits
wouldn't fully protect you in a serious accident, it
might be time to increase them, and it often costs
less than you'd think.

6. Understand Any Policy Changes or Rate
Increases

If your premium has gone up, ask why. It could be

due to regional factors, inflation, claims history or

rate adjustments. Understanding the “why” helps

you make a smarter decision about renewing or

adjusting your policy.

7. Compare Deductibles on Collision and
Comprehensive

Adjusting your deductible can affect your monthly

premium. Keep in mind the deductible would be

something you'd pay upfront in the event of a claim,

so balancing what you're comfortable with financially

can help adjust what you pay in your premium.

Taking the time to revisit your insurance coverage
before renewal is a smart way to stay protected and
possibly even save some money. By staying proactive
and informed, you can make sure your policy reflects
your current needs and provides peace of mind for
the year ahead. If you have questions or want help
reviewing your coverage...give us a call.

Guess the
CELEBRITY

Page 4 " '

QUINTON INSURANCE - Ph: 800-454-1970 ¢ Eemai: service@quintoninsurance.com




MEET
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TEAM

Alex.Ortiz@quintoninsurance.com

Favorite topping on pizza: Pepperoni- side
note, if you're ever in Buffalo, try Macy's
pizza. The best in the world

Netflix: The fall of house Usher

What's your talent?: | | coached my
daughter’s cheerleading team and we took
first place in 4 out of 5 competitions we
competed in.

What is your favorite band or type of
music: | love anything and everything from
the 90s.

Who would you like to meet: Aubrey Plaza-
she’s incredibly weird and funny

What's the best advice you can give to
someone who just started their career:

Success does not bring happiness;

happiness brings success. If you have a
positive attitude, it goes a long way.

...with Your Pet

Did you know...It is expected
that pet lovers will spend over

$751 Million

on Valentine's Day gifts for their
pets this year!

Between all the paper hearts, bouquets of

roses, and boxes of chocolate, don't forget
about the furry family member that loves you
unconditionally. Chocolate is obviously a bad idea
and lillies, roses and baby’s breath can be very
poisonous, but there are other ways you and your
furry/feathery/scaly friend can mark the holiday.

1. Do Something They Love to Do
If your dog's version of the perfect day involves running
laps at the dog park, take him! Your cat would leap for
joy if you joined in on their playtime.

When our dog, Cooper heard that we were starting our own newsletter, o
he jumped up and down and begged me to have his own column. | got
tired of the whining and finally gave in...So here is Cooper’s Corner.

Valentine’s Day

Cooper Quinton,
C.I.C, ARM, M.B.A, A.C.S.R, C.PC.U.

2. Spoil Them with a Special Treat
Pet bakeries are popping up all across the country, or
you can whip up your own batch of pupcakes, muffins,
or biscuits for that perfect V-day treat for your furry
friend.

3. Let Them Pick out a New Toy
Kids love going to the toy store and picking out what
they want, and your pet is no different.

4. Arrange a Play Date
Valentine's Day may be all about the love you share for
each other, but the more the merrier. If your pet enjoys
playing with others, invite his friends over for a good
time.

5. Have a Professional Photo Shoot
Your phone's photo gallery is already full of adorable
pictures of your pets, but professional pet portraits are
priceless keepsakes. Make it a big deal by taking them
to be groomed and pampered beforehand.
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SCAM ALERT

Fake warrants for “missed” jury duty.
Scammers are targeting the elderly with
text messages containing attachments that
look like official legal documents from the
FBI, local judges or state officials, stating
that the recipient has an outstanding arrest
warrant for failure to obey a jury-duty
summons. Often documents use legitimate-
looking insignia or letterhead and actual
names of local officials. The scammers
demand payment via phone aps or Bitcoin.

Self-defense: Do not respond to the text or
click any links. Warrants always are served in
person...law-enforcement agencies never
use payment apps or cryptocurrency. If you
think that you really might have missed a
jury duty notice, call the court directly using
a number that you have looked up yourself.

Federal Trade Commission, Washington,
DC. FTC.gov
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YOUR HEALTH

Exercise improves insomnia by increasing
production of melatonin, a hormone that
regulates the sleep-wake cycle, reducing
stress and helping to regulate body
temperature so the body naturally cools
down at bedtime. Exercise also can help
with daytime sleepiness and sleep apnea.
Timing and type of exercise also play a
factor in sleep. Experts suggest at least
30 minutes a day of moderate physical
activity. Because high intensity workouts
release energizing endorphins, you may
want to avoid those activities in the
evenings.

UCLA Health. UCLAHealth.org

weeks.

Ph: 800-454-1970

AROUND THE HﬂME

Natural easy ways to add fragrance to your home.
* Eucalyptus-available from florists, tie a bundle and hang it from the
shower head for soothing scented steam. A bundle lasts two to three

* Essential oils-place a few drops onto a cotton ball and put it in the
garbage can before adding the bag.

® Mint, tea tree, lavender and citrus oils work particularly well...
even may deter bugs and rodents.

® Vanilla extract-a few drops warmed in an oven-safe dish in the oven
for 20 minutes at 300 F will make the kitchen and surrounding rooms
smell sweet.

¢ Used dryer sheets-instead of throwing them away, these can be slid
inside covers to keep throw pillows and cushions smelling fresh.

¢ Coffee grounds-a small bow! of used-and-dried coffee grounds may
be more effective than baking soda for absorbing fridge odors.

and

Real Simple. RealSimple.com

* Email: service@quintoninsurance.com
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What better way to say
love you” than by giving the
gift of financial protection to
- your loved ones?

Sure, getting a life insurance policy might not seem like a
romantic gesture. But ensuring that a policy payout will be
available to help financially support your beneficiaries if you pass
away is a selfless act your partner will appreciate. It shows you
care. It shows you can commit. It shows you can think long-term.
(But yeah, maybe include a bouquet of roses with the printout
of the policy...or you might need that life insurance sooner
than you thought!!!) Give us a call to find out how cheap life

SN insurance can be!

FEBRUARY IS

HEART

MONTH

Chronic stress may lead to high hlood
pressure, which can increase your risk for
heart attack and stroke.

If the stresses in your life become more than you can bear or
manage with these techniques, consider seeking professional
assistance.

Cupid is a lot older than he looks
Cupid's origins can be traced all the way back to 700 B.C. as the
son of the Greek goddess Aphrodite, Eros. Eros, unlike Cupid,

. was depicted as a handsome man in his late teens who had
the power to make people fall in love. While the chubby, merry
character we know and love does this with innocence and good
will, Eros’ motives were quite the opposite. His actions were
often interpreted as a kind of madness inflicted upon mankind
causing mayhem on Earth.
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Nature Medicine.

PRECISION PROPERTIES
LLC, BUFFALO RD
JAMES M ZAMBIK

EDNA P SHANKS
MATTHEW A WINER
KAYLEIGH M VAN VILET
MARIS C VAN SLYKE-
PENNY & KYLE M PENNY
ERICA WALKER

JOHN P BROMANTE
VIRAJ & DOLLY PATEL
YEE CHONG YEUNG &
WING KI YEUNG

DAVID RUSSELL POWDER
ARJUN BABHA
MATTHEW AMBALAVANAR
CASTRENZE BALSANO
KRISTINE M BALSANO
ELISABETH & WILLIAM A
ANDREJACK

KATHRYN A WHITE
SHAUN M WHITE
ROBERT S BALLAN
MORGAN J PHELAN &
WILLIAM PHELAN
JEROLD WATKINS
NICHOLAS E PERLET

LISA'S WHITE

NOELLE PERCIBALLI
MATTHEW T
AMBALAVANAR & LAUREN
A DINARDO

GARY A FLAGG

WOOL DATA INC

JOB PLUGG STAFFING LLC
MA GOUVEIA ENTERPRISES
MICHAEL GOUVEIA
KIMBERLY M SALVATO CL
MCDEBT PROPERTIES,LLC
JOHN YOUNG T/A J
YOUNG REFUSE
SPALLINA MATERIALS INC
ROBERT & CATHY RAIMO
TYLER K RINALLO

JACOB M SCIOTTI
ALEXANDER TROTTA
NANCY E ROSIN
ANTHONY F CALACI
DAVID J CAPPUZZELLO
STEVEN R STRZELECKI
PHAX & CHINH TRAN
BARBARA MOCZULSKA
MAYRA MARTINEZ LOPEZ
JOSEPH Z STEIN

MARIA CORRADO &
MICHAEL CORRADO
ZACHARY R CAHILL
CATHERINE SARKIS &
GEORGE J SARKIS

JANE M SOTTILE

JEFFREY R MASTERS &
MARY KAY MASTERS
STELLAR ROOFING INC
GORILLA ROCK HILL USA
LLC & GORILLA MERIDALE
IANNIELLO BROTHERS
HOLLINK MOTOR SPORTS
SELCLEAN CO LLC

PIZZA CALCIO LLC DBA
FORNO TONY

TK DISTRIBUTORS INC

3D CEILING ART LLC
ELECTRONICS PKWY | LLC
515 SOUTH LLC

YA DAVI LLC DBA
ECONOLODGE

AL BARR BROTHERS INC.
6647 TRANSIT RD LLC DBA
SPRINGHILL SUITES BY
MARRIOTT

6647 TRANSIT RD LLC

We appreciate your business and your trust,
in letting us protect the things that mean the
most to you, your family and your business.

DID YOU KNOW?

-HOBBIES HELP HOLD OFF DEPRESSION.

Recent finding: Among people age 65 and older, having a hobby is linked to more happiness...better self-reported
health...and greater life satisfaction. The link to life satisfaction appears especially strong-possibly because having
a hobby helps people feel more in control of their minds and bodies, provides a sense of purpose, and helps them
feel competent at handling daily life. The findings held across multiple hobbies and did not vary much in the 16
different countries studied-indicating that hobbies' benefits are independent of culture and environment.

Analysis of data on more than 93,253 adults age 65 and older by researchers at University College London, UK, published in

EXERCISE BOOSTS MEMORY.

People with memory problems who did aerobic exercise for 25 to 30 minutes three times per week for one year had
increased blood flow to their brains’ anterior cingulate cortex, which plays a role in attention and memory...and the
hippocampus, involved in short-and long-term memory. Their memory scores improved by 47%, suggesting that

regular exercise is good for general brain health and may help slow or reverse memory loss.
Study by researchers at University of Texas Southwestern Medical Center, Dallas, published in Journal of Alzheimer’s Disease.

A recent report says consumers will spend more than $21.8 billion

on Valentine’s Day this year...$4.1 billion on jewelry alone.

Standard homeowner’s policies typically include some coverage for the loss of personal
possessions, including valuables like jewelry. However, if you've purchased or received

jewelry this Valentines Day, the included basic coverage for theft is limited and may not
be enough on its own to cover your loss.

Give us a call today to review your policy.

INSURANCE

Ph: 800-454-1970 ¢ Email: service@quintoninsurance.com




We appreciate
this months
generous referrals

MATTHEW AMBALAVANAR
IAN SCHREIBER
ZACHARY CAHILL
SHADAB PRINCE
CHARLES SCHRIVER
NOELLE PERCIBALLI
ERIN LYNCH
JEFFREY MASTERS
ROCCO MAZZEO
EDWARD HAYNOR
DOUGLAS GAMBLE
STEPHEN WHITAKER
ERNEST SCHULZE
PATRICIA GEREW
KYLE MASTERS
MARK WILLIAMS
JAMES DETAR
AMANDA CAHILL
ANTHONY LANZALLOTTO

Refer your frlends and 'Famlly to
Quinton Insurance and for every
referral we will send...

szé Gift Card to YOU

$2 to WOUNDED WARRIOR
¢ PROJECT®

We will ALSO enter YOUR name into
our MONTHLY drawing o

Thare is no lmit to the number of entries

Refer 10 friends to us and YOU get 10 chancas to win

Our wonderful customer’s

say it best...

"Ms. Karen Cahill had called me to discuss my car
insurance which was in danger of cancelation; and she
was so understanding of my situation, and she so kind
and so caring, that it really touched me! It didn't feel
like she was an insurance Agent at all; it felt like she
was my own blood sister! Karen Cahill is the Absolute
Best! She's Above and Beyond! Erie Insurance
Company is Blessed to have her working for them, and
| hope they recognize this, and reward her accordingly.
Thank you Karen, and God Bless you for taking those
extra steps to help me!”

— Elizabeth J

You never plan to need
your insurance...

But when you need it, we've got you covered.

View your policies whenever from wherever at eriein-
surance.com/account or from the ERIE
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"Alex provided excellent service, is helpful and
thorough. He found great rates for me - nearly HALF
what | was paying previously! Within 24 hours, | had
recommended Quinton Insurance to others in the
Rochester, NY area.”

— LisaW

Thank You

for choosing
Quinton Insurance

Anyone can catch
your eye, but it takes
someone special to
catch your heart.

HAPPRY

ategine's

QUINTON
INSURANCE
2700 Elmwood Ave
Rochester, NY 14618

Mobile App. Your ERIE account gives you access to all
this and more with just a few clicks:

* Your policies and full declarations pages

® Your auto ID card (not available in New York)
* Your billing & payments activity

¢ Agent contact information

® The status of your claim

Take ERIE on the go and download our
mobile app, too.

Please Go To:
https://www.erieinsurance.com/Account/
createaccount/AccountCredentials

Download ERIE's mobile app.

GELEBRITY

FROM THIS CHILDHOOD PHOTO?

Send your best guess to -

Marketing@quintoninsurance.com
and you could

WIN A $10
GIFT CARD

All correct answers will be entered into
a drawing, and we'll select one winner.

Last months winner was...

N
Aubrey Totsline

it was...Millie Bobby Brown of course!

No purchase necessary. Contest open to everyone.

Contact us for all your personal

and commercial insurance needs:

Phone: 855-215-4242 Fax: 877-397-2856
Email: service@quintoninsurance.com

Erie
A nsurance

100 Erie Insurance Place
Erie, PA. 16530-0001



