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US HOMEOWNERS’ INSURERS 
HIT RECORD LOW...
The US homeowners’ insurance market 
has encountered its worst underwriting 
results since at least 2000, with population 
shifts into regions increasingly prone 
to weather-related events playing a 
significant role, according to a recent AM 
Best report.
The “Migration to CAT-Prone Areas Adds to US 
Homeowners’ Insurers’ Performance Volatility” report 
highlights a staggering $15.2 billion underwriting 
loss for 2023. The loss more than doubles the 
previous year’s figure and marks the worst in over two 
decades, with 2011’s $14.8 billion loss being the next 
highest.

Urbanization and population growth in areas 
vulnerable to natural disasters are compounding the 
issue, the report indicates. US Census data shows 
that California, Florida, Georgia, North Carolina, 
Texas, and Washington collectively accounted for 
53% of the nation’s population growth from 2010 to 
2020, all states known for severe weather events.

David Blades, associate director, industry research 
and analytics at AM Best, noted: “The US population 
overall grew 7.4% between 2010-2020 but rose 10.2% 
in the South and 9.2% in the West during the period. 
Population trends show residents increasingly moving 
toward regions that are more prone to hurricanes, 
severe convective storms, or even wildfires.”

According to the report, insurers providing 
homeowners’ coverage in New England on a direct 
basis recorded an average combined ratio of 
79.3 over the decade ending in 2023. In contrast, 
combined ratios in the Pacific, Southwestern, and 
Rocky Mountain regions were above breakeven, with 
the South Atlantic and Southern regions, including 
Florida and Gulf Coast states, exceeding 92.

“A growing population means an even larger rise 
in real property development and thus in insured 
values,” explained AM Best senior industry analyst 
Christopher Graham. “Construction in catastrophe-
prone areas adds to flood risk. It also increases the 
risk of wildfires in areas prone to them due to human 
activity, as well as utility companies.”

Compounding the challenges, several large, 
catastrophe-prone states have restrictive regulatory 
environments, complicating insurers’ ability to 
manage higher loss costs. Insurers are increasingly 
considering strategic choices to reduce or cease 
operations in certain markets due to concerns over 
rate adequacy.

Additionally, capacity tightening in the reinsurance 
market, driven by the unfavorable underwriting 
results in the homeowners’ segment, continues 
to burden primary carriers. As a result, AM Best 
anticipates that loss ratios will remain pressured, 
making a near-term return to underwriting 
profitability unlikely.

By Terry Gangcuangco
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Consumer Watchdog has called on 
California Insurance Commissioner 
Ricardo Lara to convene a public 
hearing regarding State Farm’s 
proposed 30% hike in homeowners’ 
insurance rates.

The advocacy group argues that the increase is 
intended to bolster the insurer’s overall financial 
health rather than cover expected claims.

Consumer Watchdog claims the unprecedented 
proposal could result in a $5.2 billion burden on 
policyholders over the next four years.

Consumer Watchdog’s petition raises concerns 
about the financial practices of State Farm’s 
California operations, alleging that the 
subsidiary is funneling profits out of state by 

overpaying the parent company for reinsurance 
and services.

“However, State Farm has failed to adequately 
support its purported need for such an 
extraordinary bailout by policyholders, 
especially in light of State Farm’s parent 
company’s $100-plus billion surplus in recent 
years.”

The citizen organization also pointed out 
that State Farm’s rate increase application 
acknowledges that, according to the standard 
regulatory formula, the company would need 
to lower its rates by at least 9.2%. Instead, the 
insurer is pursuing a 30% increase to “protect its 
solvency.” 

The group went on to highlight: “State Farm’s 
application for a 30% increase comes just four 
months after a prior 20% ($471 million) increase 
in its home insurance rates took effect.

BETTER SLEEP
Best pillow for the way you sleep. If you are a back sleeper: a 
medium loft pillow from three to five inches thick will help to 
keep your neck aligned. Choose a medium-firm material such 
as latex, memory foam or a down alternative. Side sleeper: use 
a high-loft pillow, firm or extra-firm, at least five inches thick. 
A firmer memory foam is a good choice for filling. Stomach 
sleeper: a low loft pillow up to three inches thick filled with 
feathers or down. Combination-style sleeper: look for an 
adjustable pillow, such as one that is thin in the middle for back 
sleeping but has thicker sides for side sleeping. 
Consumer Reports. CR.org

STATE FARM SLAMMED OVER MULTI-
BILLION ‘POLICYHOLDER BAILOUT’

TEAM

Cooper Quinton,  
C.I.C, A.R.M, M.B.A, A.C.S.R, C.P.C.U.

When our dog, Cooper heard that we were starting our own newsletter, 
he jumped up and down and begged me to have his own column. I got 
tired of the whining and finally gave in...So here is Cooper’s Corner. 

Valentine’s Day  
...with Your Pet

    COOPER’S CORNER

CooperHappy 
Valentines 

Day

Favorite topping on pizza: Pepperoni- side 
note, if you’re ever in Buffalo, try Macy’s 
pizza. The best in the world

Netflix: The fall of house Usher
What’s your talent?: I I coached my 
daughter’s cheerleading team and we took 
first place in 4 out of 5 competitions we 
competed in.
What is your favorite band or type of 
music: I love anything and everything from 
the 90s.
Who would you like to meet: Aubrey Plaza- 
she’s incredibly weird and funny
What’s the best advice you can give to 
someone who just started their career: 
Success does not bring happiness; 
happiness brings success. If you have a 
positive attitude, it goes a long way.  

Alex Ortiz
Alex.Ortiz@quintoninsurance.com 

Did you know...It is expected 
that pet lovers will spend over 

$751 Million 
on Valentine’s Day gifts for their 
pets this year! 
Between all the paper hearts, bouquets of 
roses, and boxes of chocolate, don’t forget 
about the furry family member that loves you 
unconditionally. Chocolate is obviously a bad idea 
and lillies, roses and baby’s breath can be very 
poisonous, but there are other ways you and your 
furry/feathery/scaly friend can mark the holiday.
1. �Do Something They Love to Do 

If your dog’s version of the perfect day involves running 
laps at the dog park, take him! Your cat would leap for 
joy if you joined in on their playtime.

2. �Spoil Them with a Special Treat 
Pet bakeries are popping up all across the country, or 
you can whip up your own batch of pupcakes, muffins, 
or biscuits for that perfect V-day treat for your furry 
friend.

3. �Let Them Pick out a New Toy 
Kids love going to the toy store and picking out what 
they want, and your pet is no different.

4. �Arrange a Play Date 
Valentine’s Day may be all about the love you share for 
each other, but the more the merrier. If your pet enjoys 
playing with others, invite his friends over for a good 
time.

5. �Have a Professional Photo Shoot 
Your phone’s photo gallery is already full of adorable 
pictures of your pets, but professional pet portraits are 
priceless keepsakes. Make it a big deal by taking them 
to be groomed and pampered beforehand.

A recent report says consumers will spend more than $21.8 billion on Valentine’s 
Day this year...$4.1  billion on jewelry alone.
Standard homeowner’s policies typically include some coverage for the loss of personal 
possessions, including valuables like jewelry. However, if you’ve purchased or received 
jewelry this Valentines Day, the included basic coverage for theft is limited and may not be 
enough on its own to cover your loss. Give us a call today to review your policy. 

Valuable 
Gifts
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DID YOU KNOW?
YOUR HEALTH      
Regular cycling protects against knee pain. Recent finding: People who had bicycled regularly during any period of 
their lives-including as teens and young adults-were less likely to report frequent knee pain or have osteoarthritis in 
the knees. The more life stages during which the respondents had been active cyclists, the less likely they were to 
experience knee problems.   

Study of 2,607 adults led by researchers at Tufts University, Boston, published in Medicine and Science in Sports 
and Exercise.

WORLD’S MOST EXPENSIVE CITY IS HONG KONG.   
Based on median house price divided by gross median household income, Hong Kong is the world’s least affordable 
city and has the lowest home ownership rate at 51%. Unaffordable runners-up: Sydney, Australia…Vancouver, Cana-
da…San Jose, California…Los Angeles.   

Demographic International Housing Affordability analysis by researchers from Chapman University, Orange, 
California and The Frontier Centre for Public Policy, Winnipeg, Canada, reported at Chapman.edu.

WHAT NOT TO KEEP IN YOUR GARAGE.     
�Firewood attracts pests, so stack it on an elevated rack away from our home and cover it with a tarp to keep it dry. 
Canned foods should be kept in a cool, dry place to avoid rust and spoilage. Propane-leaks pose fire and health 
hazards, so always store tanks outdoors. Spare refrigerator-they are designed to operate in temperatures of 65 
degrees to 78 degrees and will use substantial power outside those limits and may not necessarily protect foods. 
Wood furniture-temperature and humidity changes can quickly cause permanent damage. Electronics-high humidity 
in garages can ruin circuit boards and tiny insects can get into components and damage them. Paint-even unopened 
cans can separate, gel and spoil if kept much longer than overnight in your garage.  

Bob Vila.com.  

WELCOME

We appreciate your business and your trust, 
in letting us protect the things that mean the 
most to you, your family and your business.

MICHAEL R CIFONE & 
DANIELLE CIFONE
CLAUDIA J OHARA
ISLAND CAR WASH, INC.
STEFEN R STRAKOS
MICHAEL GALASSO
JUHIBEN P PATEL
JULIA MASON
YERLITA FARFAN
MARY A VAN DER JAGT
ROBERT JOHN BRANDON
KATHLEEN M MEYER & 
VALERIE MEYER
MARK WRIGHT
KURT L MEICHTRY
LAURA BARONE
JILL B CLARK
SARAH M BUELL
NICHOLAS C MASSIMILIAN
ANN L BOYLE
DIANE BACCARI
IRINA A FEDORISHINA & 
ALEXANDER A PAVLOV
SARAH Y HIRSHORN
KAREN D WUNSCH
NINA D KORBUT
RACHEL A NIEMI

GABRIELLE HILL
DENISE J CURRY
AHMMED S MIAN
JENNIFER DILEO & 
JOSEPH DILEO
SAMANTHA A MILLER
MARK A HEBERT
AMBER L DELVILLANO
YUK H SUNG
ARTHUR T FRANCIS
RICHARD MCCULLOCH & 
KENDRA MCCULLOCH
ALEXIS J FIRKINS
ELISHA D SNOW
JONATHAN BALDO & 
ROBERTA M BALDO
YETTI APPAREL LLC
KING PARK 2022 LLC
ROCHESTER EARTH, INC
ROCHESTER EARTH, INC 
AND KING PARK 2022, LLC
ROSIE YUMMY FOODS 
LLC DBA ROSIE’S EVEREST 
KITCHEN
RAM CAPITAL 
INVESTMENTS LLC
BE KIND HOMES LLC

KELLY G GREEN
BORIS NASEVSKI & MARA 
NASEVSKA
MICHAEL SIOZIOS
REBECCA R DOYLE & 
JAMES DOYLE
NOREEN L DEMAY
EQ HEAD SPA INC
ALISSA D. ROSSMAN
KAIVAL M&J, INC.
KAYATIN OF ROCHESTER
DAYS INN BATAVIA 
SUPER 8 BATAVIA 
200 OAK ST LLC DBA 
DAYS INN
202 OAK ST LLC DBA 
SUPER 8
202 OAK ST LLC
ANTONIO A FERREIRA SR.
VIERIA FERREIRA
RAYMOND C ALMEKINDER 
& SANDRA L ALMEKINDER
JOSEPH P KARLAK
HALIMA BAKILLAH & 
DARWISH NEDAL
ROBERT J MAMER
CHARLES P STEIN & RONI 

TO OUR NEWEST CLIENTS

CLAIMS THAT WILL INCREASE 
YOUR HOME INSURANCE RATES...
Home insurance is important to 
help you financially recover from a 
disaster. Unfortunately, the more 
claims you file, the more expensive 
your insurance rates will be.  
Although all claims will likely raise your 
home insurance rates, these five will have 
the greatest impact on your home insurance 
premium.

• �Fire claims occur when your home 
becomes damaged or destroyed by a fire.

• �Liability claims are filed if a person is 
injured or their personal property is 
damaged at your residence. Your liability 
insurance would help pay for damage and 
medical expenses up to your policy limit.

• �Theft claims take place when something is 
stolen from your home. You can choose to 
install various security equipment, such as 

cameras or alarm systems, that may lower 
your insurance rates and aid in preventing 
any future theft. 

• �Water damage claims are filed if your home 
is damaged from an internal water issue. 
Typically, standard home insurance policies 
do not cover damage caused by overland 
floods.

• �Weather claims arise if your home is 
damaged from tornadoes, earthquakes or 
other natural disasters. Check your policy 
to determine what kind of weather claims 
it covers.

Keep in mind that any claims you’ve filed 
at a previous residence may be reflected in 
your current premium costs.

 Call us today for more 
risk management tips.



GUESS THE CELEBRITY  
 Send your best guess to - 

Marketing@quintoninsurance.com 
and you could  

WIN A $10 
GIFT CARD

All correct answers will be entered into  
a drawing, and we’ll select one winner.

HINT...he Dances With Wolves

Last months winner:

Ro Vitale
it was, of course...Taylor Swift 

No purchase necessary. Contest open to everyone.

Download ERIE’s mobile app.

Our customer’s  
say it best...

Alex will find you the best quotes and has great 
customer service. He doesn’t make you feel like a 
burden or a checklist item. Would totally recommend 
him! — — Irina. Spencerport , NY

Amee is wonderful and is always ready to assist 
you with any problem. She’s a very honest and look 
forward to working with her  — Dominick Schifano

Alex was great throughout the process, he guided 
me with details of the insurance as well as helped me 
to get the best deal. I will highly recommend Alex for 
insurance and similar services! — Vijay. Rochester, NY

Erie insurance has not let me down at all ! Since the 
first day I talked to them and started my Insurance 
they have been amazing !! Very helpful , polite , 
respectful & always makes me feel like I come first . 
EVERYONE that I’ve spoken to or has helped me have 
been excellent . From Stacy , Joshua , Emma , Erik 
and so many others . They really have a special place 
in my heart thank you for everything!  — Nilsa G. 
Schenectady , NY

What sets Quniton apart from the rest is their staff 
who is always ready to help with whatever issue 
you may have, or question you need answered.  — 
Esteban Sotoi. Rye, NY

Thank You  
for choosing 

Quinton Insurance

https://www.erieinsurance.com/Account/
createaccount/AccountCredentials

You never plan to need
your insurance…
But when you need it, we’ve got you covered.
View your policies whenever from wherever at eriein-
surance.com/account or from the ERIE  
Mobile App. Your ERIE account gives you access to all 
this and more with just a few clicks:

• Your policies and full declarations pages
• Your auto ID card (not available in New York)
• Your billing & payments activity
• Agent contact information
• The status of your claim

Take ERIE on the go and download our  
mobile app, too.

Alissa d. Rossman
C/o Crofton Perdue Dwell on 
Jefferson Condominiums
Charles & Roni L Stein
Claudia J Ohara
Dwell On Jefferson 
Condominiums
Island Car Wash, inc.
Jill B Clark
Jonathan & Nicole Mariotti
Juhiben P Patel
Julia Mason
Kathleen & Valerie Meyer

Mark Wright
Michael Siozios
Noreen L Demay
Raymond & Sandra 
Almekinder
Rebecca & James Doyle
Sarah M Buell
Stefen R Strakos
Yerlita Farfan Michele Juliano
Bonnie Blenis & Jacqueline 
L Pizzo
Navier O Rivera
Gorilla Realty Corp

We appreciate your business 
and your generous referrals

Refer your friends and family and receive a 
$20 Gift Card 100 Erie Insurance Place

Erie, PA. 16530-0001

OF PROTECTING
 OUR CUSTOMERS

2700 Elmwood Ave
Rochester, NY 14618

INSURANCE
UINTON

YOUR Home

Should your snow shovel 
be a pusher…a scooper…
or both?  
Pushers have a short wide blade and  
a long handle…the blades glide more 
easily if edged with reinforced steel. 
Scoopers have tall, narrow blades and 
shorter handles for better leverage 
when you lift and toss. Dual-purpose 
shovels have blades that are about  
18 inches wide and a medium-length 
handle that allows you to both push 
and scoop.  

MaryJanesFarm. MaryJanesFarm.org

What better way to say 
“I love you” than by 
giving the gift of financial 
protection to your loved 
ones?
Sure, getting a life insurance policy 
might not seem like a romantic 
gesture. But ensuring that a 
policy payout will be available 
to help financially support your 
beneficiaries if you pass away 
is a selfless act your partner will 
appreciate. It shows you care. It 
shows you can commit. It shows 
you can think long-term. (But yeah, 
maybe include a bouquet of roses 
with the printout of the policy...or 
you might need that life insurance 
sooner than you thought!!!)

Anyone can catch your eye, 
but it takes someone special 

to catch your heart.

Chronic stress may lead to high 
blood pressure, which can increase 
your risk for heart attack and stroke. 
If the stresses in your life become 
more than you can bear or manage 
with these techniques, consider 
seeking professional assistance.

FEBRUARY IS

HEART 
MONTH


