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SEWER BACKUP 
PREVENTION
Did You Know?
Some of the costliest homeowners insurance 
claims are from sewer and water backup 
mishaps. The most common cause of a 
backup in your sewer lateral (the pipe that 
runs from your city’s sanitary sewer main to 
your home) is from items the line is not 
meant to handle. 

There are a few simple things that you can 
do to prevent and protect your sewer line:
•  Maintain your sewer system. Contact a 

plumber or specialist to conduct a routine 
inspection to check that your system is 
functioning properly.

•  Locate your property’s sewer lateral to help 
determine if your line is at risk of being 
damaged by tree and shrub roots. If so, 
seek professional help to trim these roots  
or replace your line with a plastic pipe. 

•  Only flush toilet paper down your drain. 
Most other products can clog your sewer 
line.

Do not allow the following to go down your 
kitchen sink:
•  Grease and fats –these items solidify as 

they cool, which can quickly result in 
clogged pipes. 

•  Oils –regardless of the type you use, 
continuously rinsing oil down the 
draincancause buildup in your pipes.To 
protect your sewer line,dispose of these 
items in your garbage can.

Do You Have Water in Your Basement?
Often, most water entering the basement is 
not due to a sewer backup but rather from 
poor soil grading around your home’s 
exterior. If you have a water problem and 
have ruled out sewer backup, making sure 
that water is draining away from your 
home’s foundation properly can often fix 
the problem.

Contact Quinton Insurance for more 
information on sewer backup prevention 
and affordable coverage options.

MothersHappy

Day
All that I am, or hope to be,  
I owe to my angel mother. 

– By Abraham Lincoln



sent in by  
Lori Sirianni

Send us a picture of your favorite  
pet in his or her favorite pose,  

and you could win a $10 gift card  
and get your picture 

in next month’s newsletter. 
Email your pictures to 

service@quintoninsurance.com; 
mail to 2700 Elmwood Ave, 

Rochester, NY 14618, 
or fax pictures to 585-388-9531. 

No pictures will be returned, and not all pictures will appear. 
No purchase necessary. Contest open to everyone.

PET OF THE MONTH:

REGGIE
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If you are considering purchasing a townhome or duplex, you may be wondering if coverage 
under a homeowners policy would be different than coverage for a single-family dwelling. 

What Are Townhomes and Duplexes?
Perhaps the best place to start is a description or definition of each type of dwelling.
Townhomes: A townhome is the same as a townhouse. The origin of the term 
“townhouse” dates back to early England, when it referred to a house kept in town 
(London), as opposed to a primary residence in the country. In the U.S. today, a 
townhouse or townhome is defined as a single-family dwelling with at least two stories 
that shares a wall with another dwelling. Each townhome is individually owned.

Duplexes: A duplex is a house divided into two apartments or dwellings, with a separate 
entrance for each. It is two homes in a single building. The two separate homes are 
typically side-by-side with a shared wall. Duplexes may be listed as either residential, 
multi-family, or commercial properties. A family may buy both sides to live in one and rent 
out the other, or they may buy only one side of a duplex. An investor may purchase a 
duplex and rent out both units.

How Are Homeowners Policies Written for Townhomes and Duplexes?
Townhome Homeowners Insurance: For home insurance, a townhome is written the same 
as a single-family dwelling. A regular homeowners insurance policy is written for this type 
of structure. Although townhomes are attached to other structures, and a homeowners 
association may be involved, there is no master insurance policy to cover the outside of 
the structure. Townhomes need to be fully insured, the same as a detached dwelling.

Duplex Homeowner’s Insurance: Although duplex owners may be required to pay 
homeowners association fees, homeowners insurance is still written as a full policy 
covering the entire structure, the same as for a townhome or a single-family dwelling. 
Within certain limits, duplexes are not required to carry a master insurance policy as 
required for condos. The form the home insurance policy is written on will depend on 
whether the duplex is rented out.

What Is Covered Under a Townhome and Duplex Home Insurance Policy?
Townhome homeowners insurance covers the townhouse unit and any outdoor areas to 
which the owner has title. It includes the interior, exterior, and any balcony or patio areas. 
The policy covers fire damage and some storm damage, along with liability coverage for 
accidents on the property, indoors or out.

If you purchase and live in one side of a duplex, you will need a homeowners policy to 
cover your half of the structure and your furniture, appliances, electronics, kitchenware, 
clothing, and personal property. The other half of the duplex will have no bearing on your 
coverage or replacement costs. Your home insurance will include liability coverage in case 
visitors are accidentally injured.
 

TOWNHOMES & DUPLEXES:
HOW MUCH WILL A HOMEOWNERS POLICY COVER?

  For even more  
Information, Tid Bits  

and Prizes,  
follow, comment and like us on  

Social Media
Also check out our  

Google 5 Star Reviews
H H H H H
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We appreciate your business 
and generous referrals! 

Each time you refer a friend or family member to Quinton Insurance, 
we’ll enter your name into a MONTHLY drawing to win an iPad! We’ll 
give one iPad away every month, and there is no limit to the number 

of entries. Refer 10 friends to us and YOU get 10 chances to win! 

WIN AN iPAD
2019 Referral Contest  

CONGRATULATIONS MAY’S

BIG WINNER!

GUESS THE 
CELEBRITY?

Send your best guess for this month’s celebrity 
to service@quintoninsurance.com  

and you could  
WIN a $10 gift card

Every correct answer will be entered into 
a drawing, and we’ll select one winner. 

Good luck! 

Thanks to all that  
submitted an answer.
April Winner:

DOUG BRADY
It was... Jason Bateman

No purchase necessary. Contest open to everyone.

MAY 2019...A Monthly Newsletter For Friends & Clients of Quinton Insurance

Phone: 800-454-1970   Fax: 877-397-2856    
Email: service@quintoninsurance.com

APRIL WINNER:  DIGIOVANNA  
LANDSCAPING, INC
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VINNY LUISI

Rita Trocino
Vinny Luisi
Richard Raforth
Rich Mailander
Joy Hopkins
Jahmez Lewis
Yatin Patel
Andrew Ehrlich

Pat Bush
Mike Vogel
Roberto Sanchez
Justin Bristoll
Dan Becker
Greg Duffy
Gary Palumbo

We would like to express our  
sincerest gratitude to all the  
people who entrusted their 

friends and family to us. 
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WE ARE NOW PROUD TO BE A  

DAVE RAMSEY
ENDORSED LOCAL PROVIDER

Hopefully this never happens to you or your business but if it does,  
I want you to be prepared.

Anytime you hire a subcontractor to do ANY work for you its very important 
that you have these proper risk transfer programs in place to protect not 
only your business but your company’s checkbook.

1. Certificate of Insurance on File 
You need to make sure that your subcontractor carriers at least $1,000,000 of 
general liability protection and that they also carry Workers Compensation 
for their employees.

I would recommend keeping a separate file for each of your subs and keep-
ing a current copy of their certificate in that file.  Another recommendation 
that I have is to set a recurring reminder in Outlook so that each year when 
their insurance renews you have a reminder set to make sure you get an 
updated copy of their insurance.

Failing to do this can cost you dearly when your own business gets audited.  
I have heard this time and time again from our clients, you asked the sub if 
he has insurance and they tell you yes I have insurance and you take them at 
their word and off they go to finish the job for you.  You cut them a check  
for $10,000 and they promised to send you a copy of their proof of  
insurance.  Well you sit at audit time and no certificate of insurance and  
now your insurance company’s penalizing you an additional $1,500.00 for 
them not having insurance.

I had a client a few years ago that owed his insurance company $24,000.00 
for un-insured subcontractors 

2. Adding your company as Additional Insured
I recommend making this mandatory for any subs you work with for a few 
reasons.
A. If you are an additional insured on their policy, it makes their insurance 
primary and yours secondary in the event of a claim for work that they  
performed on your job.
B. By adding yourself as additional insured it requires their insurance  
company to send you a new copy of their certificate of insurance every year 
and you will get notified if their insurance ever gets cancelled for any reason.

3. Hold Harmless Agreement
When used in a contract, the term hold harmless refers to the act of one 
party protecting another party from losses and liability.

4. Waivers of subrogation
These contractual provisions prevent one party’s insurance carrier from trying 
to recover funds for a loss they’ve covered by suing another party in the  
contract, even if that party was at fault for or contributed to the loss. Simply 
put, subrogation lets an insurer use their policyholder’s right to recover 
damages from the at-fault party, and waivers of subrogation prevent this and 
therefore transfer more risk to insurers.

If you have any questions on this or anything else regarding your insurance 
please call your Account Manager at 800-454-1970 and they can also provide 
you with sample forms that you can give to your subcontractors to make sure 
you and your business are property protected.

BEWARE OF UNINSURED  
SUB CONTRACTORS  
 

Cooper
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GOOGLE for sale! 
Google’s founders were willing to sell to Excite for under $1 million in 1999—but 
Excite turned them down. 

Polio Vaccine has no patent!
Jonas Salk declined to patent his polio vaccine that reduced the number of cases 
reported each year from an estimated 350,000 in 1988 to 33 in 2018. “There is no 
patent,” he said. “Could you patent the sun?” 

Brain Freeze! 
The medical term for ice cream headaches is sphenopalatine ganglioneuralgia. 

“Unfriend”  
The word “unfriend” appeared in print all the way back in 1659.

DID YOU 
KNOW...

    COOPER’S CORNER

Cooper Quinton,  
C.I.C, A.R.M, M.B.A, A.C.S.R, C.P.C.U.
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    With 
Gordon Quinton

BUSINESS 
NEWS 

Thank You 
for choosing  

Quinton Insurance

From hiring new workers to assigning duties, each  
of your decisions affects employees in a unique way. 
Although these actions are critical to running your 
business, they also create exposures that could lead  
to costly claims by employees or governmental 
regulators. Even if they are not warranted, claims  
for wrongful employment practices can disrupt 
operations, damage your business’s reputation, hurt 
employee morale and negatively impact your bottom 
line. Thankfully, businesses can rely on employment 
practices liability (EPL) insurance to protect against a 
wide range of wrongful employment practices claims, 
including wrongful termination, discrimination, sexual 
harassment and retaliation.

Benefits of EPL Insurance
•  Coverage for alleged acts—EPL insurance not only 

protects organizations from actual wrongful acts, but 
alleged acts as well. Specifically, EPL coverage can 
safeguard an organization from claims related to 
discrimination, harassment, retaliation and wrongful 
termination.

•  Timely responses to lawsuits—Employees suing their 
employers is common, and organizations will want to 
be prepared. This is especially important when you 
consider that there is no cap on how much a jury can 
award and that settlements in employment-related 
cases can easily reach six figures.

•  Access to legal help—Strong EPL policies provide the 
insured with access to legal resources. This can prove 
invaluable if you need advice quickly.

•  Risk management strategies—While employment-
related lawsuits can arise at any time, organizations 
that take the time to implement basic risk controls are 
better equipped to avoid claims altogether. Many 
insurance companies provide access to risk 
management training and human resources 
consulting. These services can greatly reduce the 
likelihood that your company is sued by an employee.

Learn More About EPL Insurance
Business leaders make decisions each day on a range 
of issues including things like hiring, firing, 
compensation, promotions and the work environment. 
Every one of these decisions impacts your employees 
and, depending on the outcome, could result in a claim 
related to wrongful employment practices. Claims for 
wrongful employment practices are on the rise and 
often lead to business interruptions and costly claims. 
In order to truly protect your organization, it’s 
critical to seek EPL insurance. To learn more, contact 
us today.

MEET YOUR TEAM

Favorite foods: Filet Mignon  
w/ Lobster Tail
Favorite movies: The Pursuit  
of Happyness
Dream vacation: Australia for 
an extended period
Favorite pastimes:  
Spending time with my 
granddaughters
How I got into insurance:  
I was newly married with a 
newborn and was looking for 
a “clerical office”  position 
of sorts and State Farm was 
hiring and I was fortunate 
enough to be hired.  That was 
over 20 years ago and I am 
still in the business.

Heather Patton
Insurance Advisor

EMPLOYMENT PRACTICES  
LIABILITY INSURANCE - EPL
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For horror fans, Cujo is the story of a rabid dog 
made famous by Stephen King. For hockey 
fans – especially those partial to the Toronto 
Maple Leafs:) – Cujo is Curtis Joseph, one of 
the best goalies to ever suit up in the blue and 
white. With 454 career wins – good for fifth on 
the National Hockey League’s all-time list – he 
was a competitor every bit as fierce as the 
eponymous canine that graced his mask over 
18 seasons. 

Written in collaboration with veteran sports 
writer Kirstie McLellan Day, Cujo is a revelatory 
look at the goaltender’s life and career. 

This is a revealing memoir, Joseph talks about 
his highly unusual upbringing and what led 
him to pursue hockey. Fans will not want to 
miss this untold story and even if you are not a 
hockey fan (if there is such a person), this is a 
great story of perseverance and finding one’s 
own path in life.

WHAT I’M READING 
THIS MONTH!

Always looking for other great books that you recommend so I can read and share with our 
clients, please email: gordon@quintoninsurance.com or call me 585-244-9004

When thinking about how to protect 
your livelihood or build the financial 
resources you will need to live life as 
desired, it often starts with clarifying 
what you want to achieve, what you 
value and how uncertainties can affect 
plans and aspirations.

To get you on the road to financial 
security, here are 10 questions you’ll 
want to ask first.

1. What is important to me?
Clarify what’s truly important to you. 
Whether you reflect on this question by 

yourself, with family members, or alongside a financial professional – answer 
this first, as it will create the framework around which your financial strategy 
can be built.

2. Who depends on me today and who might depend on me tomorrow?
This question should be at the core of your decision making process and 
should be answered well before you consider what you may need. Spouses, 
partners and children are often thought of as the most obvious dependents; 
however, there can be others – for example, parents, in-laws or siblings who, 
due to age, disability, or other circumstances, may be unable to care for 
themselves. 

3. Who is providing for my dependents now?
Does someone in your family provide valuable non-financial support to those 
you care about? Think of the stay-at-home parent – they may not support 
their family with earned income, but the support they do provide is just as 
valuable as any paycheck. It would surely be expensive to replace. 

4. What risks have I overlooked or not fully considered?
People may concentrate on the risk of premature or accidental death and 
overlook other risks to their well-being and livelihood, for example, a 
breadwinner unable to work due to illness.

5. Are my plans flexible enough?
There are ways that financial product solutions can be structured to provide 
future flexibility and adjust with your evolving needs. 

6. How do I pick the right financial professional?
When choosing a financial professional, work with someone who is not only 
competent, but also inspires your trust and confidence. The best financial 
professionals are good listeners who seek to fully understand your 
circumstances and financial objectives before proposing possible solutions. 

7. How do I pick the right financial services company?
Based on your specific needs, your financial professional should present 
product solutions from companies that they highly regard and with which 
they have had positive experience. Just as you will want to align yourself with 
a strong, reputable financial professional, you will want to do the same with 
regard to financial services companies. 

8. What if I already have a plan?
Even the best financial strategies should be revisited and updated regularly, 
generally at least once a year. Common life events such as marriage, having 
children, changing jobs, or even moving, can affect your existing approach. .

9. What is the downside of putting this off?
Developing a financial strategy is a critically important activity that should not 
be rushed; however, there is a fine line between not rushing the process and 
not focusing on it at all. By putting this off, we expose ourselves and our 
families to unnecessary risks and lost opportunities.

10. What am I waiting for?
You should now know what to consider as you develop your financial strategy 
and how to secure the best resources to turn that strategy into a reality. 
Perhaps most importantly, you should now understand how to avoid 
common pitfalls that lead some to take what may be the greatest risk of all 
– the risk of doing nothing. Take the next step by doing additional research 
on your own or seeking guidance from an experienced financial professional.

Contact Kyle:   800-454-1970     Kyle@QuintonInsurance.com

TEN QUESTIONS TO ASK YOURSELF WHEN 
PLANNING FOR FINANCIAL SECURITY.

Kyle Mcdermott C.F.P
Financial planner 
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