
When Meagan started with Quinton  
Insurance in 1998, she had no  
insurance experience, but was very 
smart and was a sponge for picking 
up things as she went along.  Meagan 
started at the front desk and has  
basically worn every hat  in the office 
and now she is a huge asset to our 
team as a Commercial Account  
Manager 

What can I say about Nate Perry, when 
Nate started with Quinton Insurance he 
was fresh out of college and was very 
eager to start his career.  Nate started 
out just like Meagan learning every 
position in the office eventually aspiring 

to sales and has become our top  
producing agent over the last ten 
years.

The next time you speak to Meagan or 
Nate please congratulate them on the 
10-Year Anniversary. 

I also want to take this moment to 
thank you for your continued business 
and I want to wish you a very safe and 
Happy Thanksgiving holiday and hope 
you get to spend some time with family 
and friends.

Warmest Regards
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We give Thanks for  
our families, this  

wonderful country  
and to all our  

client old and new.

Congratulations
Meagan and Nate 
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sent in by David Hoffman 

Send us a picture of your favorite pet 
in his or her favorite pose, and you 

could win a $10 gift card and get your 
picture 

in next month’s newsletter. 
Email your pictures to 

service@quintoninsurance.com; 
mail to 2700 Elmwood Ave, 

Rochester, NY 14618, 
or fax pictures to 585-388-9531. 

No pictures will be returned, and not all pictures will appear. 
No purchase necessary. Contest open to everyone.

PETS OF THE MONTH:

SHADOW & COOPER

WARM WELCOME TO OUR NEWEST CLIENTS!

Thank You for choosing Quinton Insurance

Village Manor 
Apartments
Andrea Gillespie
Williams Rutgers LLC
Gray Street  
Properties LLC
Richard Tuttle
Elsie Falcon
Champ Karter LLC

Antonio Fusco & 
Jackie Romano
Ronald Hamilton
William Lukaszonas
Blake Neilson
Artusa Landscaping
Grout 911
Emily Brophy
Chelsea Kneuer

William & Patricia 
Longdue
Dr. Bruce Mednick
Kirby Design 
Enterprises
Dara Davis
Dennis & Emily Hobbs
Ngan Dinh
Ronni Marie Brescia

Dumpin Loadz Inc
Richard Wagner
Clairco Industries
Elizabeth Moreira
Jessica Mitchell
Matthew Sullivan
Gina Leonardo
Mojahed Abuabat

YOU MAY SHARE BRAIN WAVES WITH YOUR CLOSEST 
FRIENDS?  
Brains of close friends respond in remarkably similar ways when they view a 
series of short videos.  Researchers could predict the strength of two peoples 
social bond based on their brain scans alone.

SELF DRIVING TRUCKS-NOT SO FAST
Uber has officially given up on its self driving trucks project. Their efforts to  
establish a truck unit have been plagued by controversy and sparked expensive 
trade secrets litigation with Google and were failing to yield any encouraging 
results. The entire thing was started by engineers defecting from Google to 
Uber

VERY EXPENSIVE REAL ESTATE
The leaning tower of San Fransisco is not a tourist attraction!
San Fransisco now has a new leaning tower.  A 20 story skyscraper with people 
living in luxury condos on its highest floor, dangerously leaning like Italy’s  
Leaning Tower of Pisa. It is threatening to topple, and would cost hundreds  
of millions of dollars to shore it up. Its foundation was not made on bedrock,  
as they chose not to go that deep! It was cheaper and faster to build a thin 
foundation on top of weak ground.

Cash use is dropping among younger adults?    
Among US millennials, 63% say they hardly ever use cash. US adults in this age 
group are twice as likely as baby boomers to use alternative mobile payments 
and messaging payment apps such as Venmo.

DID YOU KNOW...
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THANK YOU!

INSURANCE INSIDER

INSURANCE
UINTON

INSURANCE
UINTON

INSURANCE
UINTON

INSURANCE
UINTON



3 

THANK YOU!

Mario Leonardo
Lisa O’Connor
Mary Santacroce
Gina Leonardo
Dharmesh Patel
Carol Laveck
Mike Lioudis
Danny Tran
Greg Stall

Patrick Sheehan
Mike Frazer
Rene Spallina
Polo Casiano
Sharon Marlin
John Storrar
Steve Ward
Dawn Williams
Mojahed Abuabat

Stan Barrows
John Troy
Gary Kosko
Joe Gentile
Rino Gisonda
Anna Cringoli
Steve Jachles
Tom Lavalle

We would like to express our sincerest 
gratitude to all the people who  

entrusted their friends and family to us. 

We appreciate your business 
and generous referrals! 

Each time you refer a friend or family member to Quinton Insurance, 
we’ll enter your name into a MONTHLY drawing to win an iPad! We’ll 
give one iPad away every month, and there is no limit to the number 

of entries. Refer 10 friends to us and YOU get 10 chances to win! 

WIN AN iPAD
2018 Referral Contest  

CONGRATULATIONS NOVEMBER’S

BIG WINNER!

GUESS THE 
CELEBRITY?
Send your best guess for this 

month’s celebrity to 
service@quintoninsurance.com 

and you could  
WIN a $10 gift card

Every correct answer will be entered into 
a drawing, and we’ll select up to three 

winners. Good luck! 

Thanks to all that  
submitted an answer. 

 No October  
Winner:

It was... AARON RODGERS
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OCTOBER WINNER: DAVE FERRARO
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A friend of mine recently visited Disney World in Orlando Florida for the 
first time with his family for a week and had an amazing time.  When he 
returned home he noticed that he had forgot his phone charger for his 
i-phone in his Disney hotel room during his stay.  Thinking nothing of it he 
went over to the Apple store the next day and purchased his replacement 
charger from the store.

That night when he returned home from the office he had a package in 
his mailbox from Disney Resorts.  When he opened the package to his 
surprise he found his exact phone charger nicely wrapped in a box and 
a handwritten thank you note from the general manager of the hotel 

thanking him and his family for staying with him and letting him know that the cleaning staff had found his phone 
charger and brought it directly to management so they could return it to its rightful owner.

Also in the envelope was a one night free stay at that Disney hotel for him and his family to use on their next 
vacation.

When he told me this story I was blown away and so happy to know that great customer service still does exist in 
this country and that there are still companies out there like Disney that truly care about their customers. 

After hearing this story it made me want to work even harder for you my client to make sure that every time that 
you contact with anyone on my team that you too are getting the same level of service that Disney provides their 
clients each and every day.

If there is ever a time that you feel that your not getting the highest level of customer service please call or email 
me anytime so that I can fix it and make it right.

Happy Turkey Day!

P.S. Thanksgiving is my favorite holiday cuz my dad feeds me delicious turkey from  the table and then I take a 
huge nap by the fireplace.........beats those crappy milk bones! 

Customer Service-   
A Lost Art? 

    COOPER’S CORNER

Cooper
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Beware soaring interest rates on credit cards, we hear from card expert Matt 
Schulz.  The average rate on newly obtained cards has hit 16.75%, the highest in 
more than a decade.  And it’s likely to rise another half percentage point by late 
2018.  Best low rate cards with no annual fees:   Capital One VentureOne Rewards, 
as low as 14.49% if you have excellent credit…Pentagon Federal Credit Union 
Promise Visa, as low as 11.24%...USAA Rewards American Express, as low as 
11.4% (for USAA members only).

New antioxidant supplement may improve blood vessel function, reports Matthew 
Rossman, PhD.  MitorQ is a form of coenzyme Q10, a heart health supplement, 
with an added molecule so that is accumulates in cell mitochondria. Otherwise 
healthy older adults with reduced blood vessel function did better on artery health 
measures when they took MitoQ for six weeks versus when they took placebos—
evidence that daily supplementation may improve vascular disease.

HEARD BY OUR EDITORS
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Joe, Amber and David, looking 
great, all dressed up for Halloween

TreatorTrick
HALLOWEEN 2018



    MEET YOUR TEAM

INSURANCE INSIDER

Phone: 800-454-1970   Fax: 877-397-2856    
Email: service@quintoninsurance.com

The study measures the auto insurance 
shopping, purchase behavior and the 
purchase experience satisfaction among 
customers who recently bought auto 
insurance. ERIE achieved the highest in 
overall satisfaction with a score of 877 
out of 1,000.

“In this hyper-connected world we 
continue to provide our agents what 
they need to reach customers in every 

possible way, but still reflect our philos-
ophy to be Above All in Service,” said 
Tim NeCastro, president and CEO of 
Erie Insurance. “This ranking shows that 
even with market changes and higher 
customer expectations the need for 
a trusted insurance advisor exists and 
resonates with consumers.”

Quinton Insurance would like to  
congratulate Erie on this achievement.

For the SIXTH consecutive year, Erie Insurance received  
the highest ranking in the J.D. Power 2018 U.S. Insurance 
Shopping Study for “Customer Satisfaction with the Auto  
Insurance Purchase Experience.”
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Favorite food: Sushi

Favorite movies: Shrek

Dream vacation:  
A Mediterranean Cruise

Favorite pastime: Putting  
together jigsaw puzzles

How I got into insurance:  
A good friend of mine worked  
in insurance and encouraged  
me to get into the field. I was  
offered a job at a small agency 
and insurance really ‘clicked’  
with me. I found that I really  
enjoyed the field and helping 
clients understand their  
insurance coverage.

Kaitlyn Murphy

Kaitlyn@QuintonInsurance.com
585-244-9004 x107

Insurance Advisor
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Erie Insurance  
Earns Highest Ranking in J.D. Power 
Insurance Shopping Study



BUSINESS NEWS YOU CAN USE

DOES YOUR ORGANIZATION HAVE A HEALTH AND 
SAFETY PLAN?
Ensuring that your organization has a comprehensive 
collection of procedures and relevant policies is essential to 
its continued success. Yet, finding straightforward and easily 
understood sample policies and manuals can be challenging. 
By using our professionally written and designed resources 
you will be able to build your own custom resource library.

IS YOUR POLICY LIBRARY EXPANSIVE?
New risks and working arrangements pop up frequently, 
requiring your organization to respond quickly with a policy 
spelling out its position. With our comprehensive resource 
library, you can find a wide selection of newly added 
sample manuals and policies that you can quickly adapt 
to your organization’s unique needs.

WOULD YOU LIKE TO PROVIDE YOUR EMPLOYEES 
WITH FOOLPROOF HEALTH AND SAFETY GUIDANCE?
There are countless boxes to tick when you train a new or 
existing employee, and sometimes it’s hard to know if you’ve 
covered everything. With our easy-to-read materials, 
you can be confident that your employees will know what’s 
required of them. 

Ensuring that your organization has a comprehensive  
collection of procedures and relevant policies is essential  
to its continued success. Yet, finding straightforward and 
easily understood sample policies and manuals can be  
challenging. By using our professionally written and  
designed resources you will be able to build your own  
custom resource library.

Legal disclaimer to users of this employee handbook:

The materials presented herein are for general reference only. Federal, provincial and/or local laws, or individual circumstances, may require the addition of policies, amendment of 

individual policies, and/or the entire manual to meet specific situations. These materials are intended to be used only as guides and should not be used, adopted, or modified without 

the advice of legal counsel. These materials are presented, therefore, with the understanding that the Company is not engaged in rendering legal, accounting, or other professional 

service. If legal advice or other expert assistance is required, the services of a competent professional should be sought. © 2008-2013 Zywave, Inc. All rights reserved.
Provided by: Heritage Insurance Ltd
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DOES YOUR ORGANIZATION HAVE  
EMPLOYEE HANDBOOKS  
& SAFETY MANUALS?

  

Call Quinton Insurance today about how we can 
help with Your Companies Safety Manuals.
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I reached the pinnacle of success in the business world. In some 
others’ eyes, my life is the epitome of success. However, aside 
from work, I have little joy. In the end, my wealth is only a fact of 
life that I am accustomed to. At this moment, lying on my bed 
and recalling my life, I realize that all the recognition and wealth 
that I took so much pride in have paled and become meaning-
less in the face of my death. 
You can employ someone to drive the car for you, make money 
for you but you cannot have someone bear your sickness for 
you. Material things lost can be found or replaced. But there is 
one thing that can never be found when it’s lost - Life. Whichever 
stage in life you are in right now, with time, you will face the day 
when the curtain comes down.  
Treasure love for your family, love for your spouse, love for your 
friends. Treat yourself well and cherish others. As we grow older, 
and hopefully wiser, we realize that a $300 or a $30 watch both 
tell the same time. You will realize that your true inner happiness 
does not come from the material things of this world. Whether 
you fly first class or economy, if the plane goes down - you go 
down with it. 

Therefore, I hope you realize, when you have mates, buddies 
and old friends, brothers and sisters, who you chat with, laugh 
with, talk with, sing songs with, talk about north-south-east-west 
or heaven and earth, that is true happiness! Don’t educate your 
children to be rich. Educate them to be happy. So when they 
grow up they will know the value of things and not the price. Eat 
your food as your medicine, otherwise you have to eat medicine 
as your food.  
The One who loves you will never leave you for another because, 
even if there are 100 reasons to give up, he or she will find a  
reason to hold on. There is a big difference between a human 
being and being human. Only a few really understand it. You are 
loved when you are born. You will be loved when you die.  
In between, you have to manage!  
The six best doctors in the world are sunlight, rest, exercise,  
diet, self-confidence and friends. Maintain them in all stages  
and enjoy a healthy life. 

Steve Jobs Died a billionaire at 
age 56. This is his final essay: 
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