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On a beautiful June night in Rochester, the Quinton 
Insurance team took to the streets of downtown for a 
Pedal Tour of the city. On the 100 percent pedal-pow-
ered bike pictured above, we worked our way through 
the downtown area, making stops at local restaurants for 
some food, fun and games — and rest.
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WARM WELCOME TO OUR NEWEST CLIENTS!
Susan Marie Bartlett-Mlaoney
Yelena Bekerman
AJ’s Portables LLC
Stephanie Salvi
JMA Lawn Technologies LTD
Alyssa Plkow
Pattie’s Patch Inc
Craig McGrain
Norma Morey
Douglas Parrish

North East Masonry & Landscape Inc.
H Brothers Porta Potties LLC 
Kingdom Cup, Inc
Four Seasons Cesspool Service LLC 
Andrew Lee
Peter Quinzi Construction, Inc
James Mitchell
Parkview Pool Services, LLC
Jean Plucknette
Corrado Contracting & Maintenance

Lightning Leasing Inc.
Land Pro, Inc.
Kelly Dillon
Lucia Mancone
Trisha DiNova
Anthony Steil
Becker Mechanical Contractors
Roc Auto Transport Inc
Holly D’Aulisa
Linda Su
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Great news! Starting Sept. 1, we will now be able to elec-
tronically send you a copy of your new and renewal  business 
insurance  policies in a secured format. So you will be able to 
access your insurance in a secured  online portal.  

This will make it much easier for you to access all of your 
policies from prior years, copies of audits, alphabetized cer-
tificate holder lists for your clients, and allow you to grant 
access to your bookkeeper and C.P.A to any of these files as 
needed as well. 

Keep an eye on your email starting in September for an 
instructional video from us as well as a link in your email so 
that you can have access to your secure private online portal.  

If for some reason you would still like to receive hard cop-
ies of your policies via snail mail as well, we have enclosed 
a form inside the newsletter that you can simply fill out and 
mail back to our office.

Thank you again for your business and generous referrals.

The Quinton Team

GREAT NEWS! 
E-DELIVERY 

HAS ARRIVED

Quinton Insurance is happy to present 
our Pet of the Month, Teddy, 

sent in by Lisa Aquino. 

Send us a picture of your favorite pet in his 
or her favorite pose, and you could win a 
$10 gift card and get your picture in next 
month’s newsletter. Email your pictures 
to service@quintoninsurance.com; mail to 
2700 Elmwood Ave, Rochester, NY 14618, 
or fax pictures to 585-388-9531. 

No pictures will be returned, and not all pictures will appear. 
No purchase necessary. Contest open to everyone.

PET OF THE MONTH:

TEDDY



CAN YOU

GUESS THE CELEBRITY?
Thanks to everyone who participated in last month’s 

Guess the Celebrity contest. The picture was 
Jennifer Aniston, and the lucky winners were:
Jean Fassino, Chris O’Donnell and Joe Doone. 

Congratulations! 

Send your best guess for this month’s celebrity to 
service@quintoninsurance.com and you could win a 

$10 gift card! Every correct answer will be entered into a 
drawing, and we’ll select up to three winners. Good luck! 

Angela trusted Quinton Insurance to protect her friends and 
family. Thanks to her generous referrals, we donated $10 in 
her name to St. Jude Children’s Hospital — as we do for every 
referral — and entered her into a monthly grand-prize drawing, 
which she won! What will YOU do if YOU win!?!?

THIS MONTH’S WINNER:

ANGELA TOSCANO
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No purchase necessary, contest is open to everyone.

THANK YOU!

Arnie Linzer

Janice Valente

Sean Callahan

Athur Hurst

Joe Selvaggio

Jacquelyn Bestram

Jessica Lynch

James Grego

Rich Mailander

Obdulio Perdomo Ramos

Tony Ferreira

Brian Perkins

Vasu Patel

Mike Kaplan

Kevin Luning

Bill Green

John Reichert

Andrea Longchamps

Mark & Derek Downey

Gail & Barry Holtz

Joanne Rosalia

Todd Terwilliger

Joe Mitchell

Frank Irvolino

Debbie Shanks

Joe Hanna

We would like to express our sincerest gratitude
to all the people who entrusted their friends 
and family to us. We appreciate your business 
and generous referrals! 



The key difference between a certificate of 
insurance and an additional insured comes down to 
whether you have coverage under someone else’s 
insurance policy. This only applies if you’re named as an additional 
insured on a policy.

What’s an additional insured?
When you’re named an additional insured on a policy, you are typi-

cally insured for covered claims arising from the Named Insured’s negli-
gence (or your joint negligence) with regard to the premises, project and 
equipment that’s described in the additional insured endorsement. This 
commonly will include defense costs should you need to hire an attorney 
if the claim falls within the terms of the additional insured endorsement.

Businesses typically request to be named as an additional insured on a 
policy if another business’ negligence could affect them. Two examples 
could include:

• A general contractor hires a subcontractor to help with a project. The 
subcontractor does negligent work, which leads someone to get injured 
and file a lawsuit against both the general contractor and the subcontrac-
tor. By being named an additional insured on the subcontractor’s policy, 
the general contractor  may obtain coverage under the subcontractor’s 
policy within the policy’s limits.

•A wholesaler-distributor distributes products manufactured by an-
other company. A product injures someone, and the injured person files a 
lawsuit against the wholesaler-distributor and the manufacturer. By being 
named an additional insured on the manufacturer’s policy, the whole-
saler-distributor may obtain coverage under the manufacturer’s policy 
within the policy’s limits.

A business is usually added as an additional insured via an endorse-
ment to a business insurance policy. Many contracts spell out who should 
be named as an additional insured on a business’ policy.

There are two ways most policies treat additional insureds: on a spe-
cific basis and on a blanket basis. A specific basis is just that—a specific 
person or business is named as an additional insured on a policy.

Meanwhile, a blanket basis covers anyone who meets the definition of 
“additional insured” as it’s spelled out in the policy. The policy typically 
names broad types of parties like “contractors” or “landlords.”

RECIPE OF THE MONTH
CANADIAN

MASHED POTATO
SALAD

5 lb bag of white pototoes
30oz jar of Miracle whip
6 Scallions
1 1/2  cups carrots (chopped)
2 boiled eggs (optional)
Salt and pepper

Directions: Peel and quarter 
potatoes, set aside. Bring a pot 
of salted water to a boil. Place 
potatoes in the boiling water 
and cook until potatoes are very 
tender, about 15 minutes, and 
drain well. Mash with a whisk 
or potato masher and set aside 
to cool. Chop scallions, carrots 
and eggs into small pieces. Once 
potatoes have cooled down, add 
scallions, carrots, eggs, salt and 
pepper (to taste). Pour 3/4 of the 
jar of Miracle Whip into potato 
mixture and mix well. Cover salad 
and place in Refrigerator to cool.  
Just before you serve the salad, 
stir the mixture and you may want 
to add a couple more spoonfuls of 
Miracle Whip to make the salad 
extra creamy and enjoy!! 

What’s the difference: 
Certificate of Insurance 
vs. Additional Insured?

    COOPER’S CORNER
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Cooper



Favorite food: Chicken Divan 
(my mom’s recipe) 

Favorite movies: The Help, Gladiator, 
Silence of the Lambs

Dream vacation: Greek Islands

Favorite pastime: Travel, Family 
Time, Shopping!

How I got into insurance: I started 
at Liberty Mutual and then worked 
at Erie Insurance as an underwriter. 
I was recruited by Gordon to the 
agency side and have worked for 
Quinton Insurance almost six years.

Aimee Nuara

Aimee@QuintonInsurance.com
585-244-9004 x118

    MEET YOUR TEAM

Client Protection Specialist

...Cybercrime costs an average victim $142? That amounts to $172 bil-
lion lost to computer criminals worldwide in 2017. And victims gener-
ally need 24 hours — about three full workdays — to repair the damage 
caused by scammers and to deal with the aftermath of an attack.

...The nation with the most Michelin three-star restaurants is Japan, 
with 28 having earned the coveted rating? Second place goes to France 
with 26, and the US is third with 14.

...There are more uses for your smartphone camera? CamFind is an 
image-search utility — take a photo, and the app runs a search to iden-
tify what is in the picture. Amazon Mobile Shopping App lets you take a 
photo of a product or scan a barcode to see if you can buy it for less on 
Amazon. Photomath lets you point your camera at a math equation and 
get an answer — and even works if you write out the equation by hand. 
Google Translate works in 37 different languages — start the app, tap 
on the camera icon, point the lens at what you want to translate, and the 
translation appears on your screen.

..Breathing can reduce stress? Deep breathing, which uses the dia-
phragm rather than chest muscles, pulls oxygen in more effectively than 
shallower breathing. To practice it, sit straight in a comfortable chair 
with feet flat on the floor or lie down flat…close your eyes, and place 
one hand on your stomach…breathe deeply through your nose, into the 
back of your throat and down to your belly, letting your chest expand…
let your abdomen slowly deflate as your breath out…repeat several 
times, increasing the amount of time for inhalation and exhalation…
direct your breath into your upper back, letting your ribs spread and 
relax with each breath in and out…don’t force it — let your breath flow 
naturally.  

DID YOU KNOW....

xxxx

NATIONAL DONUT DAY!
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From left  
to right: 
Joey Alloco, 
Ryan Doyle, 
Lynn Sirianni,
Sydney Simoni,
Amber Thyroff, 
Nate Perry.



WANT FASTER CERTIFICATES OF INSURANCE?
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BUSINESS NEWS YOU CAN USE

1. Your ability to connect with 
others in a meaningful way can 
make the difference in 
any business interac-
tion. In “Captivate: 
The Science of Suc-
ceeding with People,” 
Vanessa Van Edwards 
offers recommendations 
for engaging with and 
appealing to customers 
and coworkers.

2. Picking a toothpick 
off the floor at your home 
may be a no-brainer, but if you saw 
one at work would you ever stop 
to clean it up? In “The Difference: 
When Good Enough Isn’t,” Subir 
Chowdhury explains that how you 

answer that question — the effort 
and dedication you bring to your 

work — can represent 
the difference between a 
good worker and a great 
one.

3. “The Power of Mo-
ments: Why Certain 
Experiences Have Ex-
traordinary Impact” 
by Chip Heath and Dan 
Heath is a New York 
Times bestseller that an-
alyzes memorable inter-

actions and shares tips for creating 
rich and unforgettable experiences 
for customers.

4. Both the nature of work and 
the workforce itself are evolving at 

a rapid pace, and in “Reimagining 
Work: Strategies to Disrupt Tal-
ent, Lead Change, and Win with a 
Flexible Workforce,” Rob Bieder-
man, Pat Petitti and Peter Maglath-
lin share strategies for modernizing 
your business to attract top talent.

5. “Power Your Tribe: Cre-
ate Resilient Teams in Turbulent 
Times” by Christine Comaford en-
courages leaders to embrace empa-
thy and emotional intelligence to 
help their teams adapt and develop 
resiliency when managing change.

If you have any other great busi-
ness books, I would love to hear any 
suggestions.  Email me at gordon@
quintoninsurance.com

Five books to keep your business thriving

At Quinton Insurance we know how important it is to 
get your certificates in a timely manner and I want to 
pass along a few tips that can help you: 

1. When you call (800-454-1970), fax (585-338-
9531) or email (certs@quintoninsurance.com), please 
make sure you have the correct legal name, address, 
phone number and email for your client. A lot of times 
we don’t have the correct info and that results in us 
having to re-do certificates multiple times.

2. We have a dedicated email set up for certificate re-
quests and that email is certs@quintoninsurance.com. 
To expedite your cert request please use this email 
EVERY time so that we can speed the process up. 
Often a certificate will be sent to a specific member of 
our team, which can slow the process down. So if you 
remember please use certs@quintoninsurance.com. 

3. Our goal for certificate turnaround is as follows:  
If you send a request at 2 p.m., your cert will be sent 
to your client the next morning. If you get your certifi-
cate request to us at 8:30 a.m., your certificate will be 

sent to you and your client by 4 p.m. the same day.
4. If you have a new project coming up and know 

you are going to need a certificate from us, please give 
us enough time to process the certificate. It’s not fair 
to other clients when we have to handle RUSH certifi-
cates as this hurts everyone in the long run.

5. We have two dedicated certificate specialists that 
handle certificates on your behalf Monday through 
Friday, 8:30 a.m. to 5 p.m.

As we all know, New York is an extremely litigious 
state and as you may have noticed in the last few 
years, the certificate wording and supplemental forms 
being required for most projects are over the top.   
Five years ago a typical certificate could be processed 
in fewer than 10 minutes. Most of the certificates we 
are dealing with are complex and can take anywhere 
from 30-60 minutes to complete, and we are handling 
more than 200 certificates per day.

Thank you for your cooperation and I think follow-
ing the few steps above will make it a lot easier for us 
to get your certificates to you in a timely manner.



America’s outstanding credit 
card debt topped $935 billion last 
year, the highest level since 2008, 
according to the latest statistics 
from the Federal Reserve. On a 
practical level, the average indebted 
household owes more than $8,000, 
the highest amount since the start 
of the Great Recession, according 
to a recent study from credit card 
search engine CardHub.

Long-term retirement savings 
are up, a positive, but many hard-
earned lessons from the recession 
are not being observed, including 
the need for an emergency fund 
and a reassessment of spending 
habits.

The Fixes
Make a list of what you owe 

monthly per card and the card’s 
annual percentage rate (APR). Have 
a specific goal for cutting debt like 
“I want to pay $50/month per card 
over the minimum” or “I want to 
cut monthly payments by $200.”

Pay the minimum on everything 
except the card with the highest 

balance, on which you pay more. 
Or pay more on the card you owe 
the least on. That way you’ve paid 
off a few cards entirely and feel 
like you’ve made progress. Once a 
particular card is paid off, keep the 
account open, but don’t use it and 
you’ll increase your credit capacity 
long-term.

Meanwhile, pay off and close out 
the accounts on the credit cards 
that are the most tempting: depart-
ment or chain-store specific cards. 
Swapping out these niche cards for 
more traditional credit cards may 
help you spend less.

Seek the help of non-profit credit 
counselors that can help you cut 
your debt and create a budget. Try 
the National Foundation for Credit 
Counseling (NFCC).  Check out 
the Federal Trade Commission 
(FTC), the country’s consumer 
protection agency as well.

Prevention
Planning for bad times and 

unexpected expenses in the present 
is a key part of avoiding credit card 

debt problems in the future.
Experts agree that everyone 

should have an emergency fund. 
That way if you get into trouble 
again, it’s better to cash out that 
fund than to add to your debt.

But it’s also important to rec-
ognize that you will get older and 
may have health issues down the 
road. Without preparation, these 
developments often lead people to 
turn to their credit cards and sub-
sequently get burdened with over-
whelming credit card debt again.

Sudden medical expenses are the 
leading cause of personal bankrupt-
cy, according to a recent study. And 
the chances that you will be too ill 
or injured to work at some time in 
your working life are one in four.

If you are part of the full-time 
workforce, you should take ad-
vantage of health insurance and 
disability insurance, either offered 
through your employer or indepen-
dently. Also take advantage of your 
company’s retirement plan if it has 
one.  
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Credit card debt: Problems, fixes and prevention

Warm welcome to Kyle McDermott
I want to introduce you to the newest member of the Quinton Team.  

I have known Kyle for a few years now and I have been looking to add a Cer-
tified Financial Planner to help our clients navigate the unchartered waters of 
investments, life insurance and financial planning.

If it’s been a while since you had someone review your financial plan or 
need help starting a new plan for your business or your family please give 
Kyle a call at the office at 585-244-9004 or you can shoot him an email at 
kyle@quintoninsurance.com

As a valued client of Quinton Insurance, Kyle 
has agreed to offer all of his financial planning 
services at no charge to you. This is a service that 
would command $5,000 for a typical plan design. 
So please take advantage of this great offer!

585-244-9004
Kyle@QuintonInsurance.com



• Automobile Insurance
• Homeowners Insurance
• Vacation or Secondary Home Insurance
• Jewelry, Fine Arts and Collectibles Insurance
• Renters Insurance
• Condominium Insurance
• Landlord (Rental Properties) Insurance
• Excess/Personal Umbrella Liability

• Flood Coverage, Primary & Excess
• Life Insurance
• Motorcycles
• Recreational Vehicles
• Watercraft Insurance
• Co-Ops Insurance
• Identity Theft Insurance
• Workers’ Compensation (Domestic Help)

• General Liability
• Property
• Workers’ Compensation Coverage
• Automobile/Commercial Vehicle Fleet Insurance
• Umbrella/Excess Liability Insurance
• Inland Marine/Equipment Coverage
• Business Income/Extra Expense

• Boiler & Machinery/Equipment Breakdown
• Transportation/Ocean Marine
• Owner’s and Contractor’s Protective Liability
• Builder’s Risk
• Surety/Bonding
• Captive Programs
• Alternative Risk Financing

Business Insurance
Property & Casualty

• Pollution Liability/Environmental
• Professional Liability/Errors & Omissions
• Crime (Fidelity) Insurance
• Cyber Liability

• Director’s and Officer’s/Management Liability (D&O)
• Employment Practices Liability
• Fiduciary Liability
• Business Travel Accident/Kidnap & Ransom Insurance

Specialty Products

• Medical Insurance
• Prescription Drug Plans
• Private Benefits Exchange
• Medical Captive Programs
• Consortiums/Trusts
• Dental & Vision Benefits
• Group Life Insurance
• NYS Disability (DBL)

• Short-term Disability Insurance
• Long-term Disability Insurance
• Voluntary Insurance
• Executive Benefits
• Retirement Planning and 401K Administration
• Underwriting & Reporting
• Compliance
• Wellness Programs

Employee Benefits

• Affordable Housing Insurance
• Construction Insurance
• Car Dealer Insurance
• Healthcare Facility Insurance

• Manufacturing Insurance
• Non-profit Insurance
• Farms
• Municipalities and Schools Insurance

Industry Specialties/Practice Groups

Personal Insurance
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